
Id The working week needs to be redesigned to allow for flexible working - if this is so, in what ways should it change? Open Education and Research Resources will make life easier for all in academia. Is this true? Digital content and access now affords many new ways to share knowledge and people resources. Which of the following should we embrace? Compliance is a huge and complex legal area and use of technology can often infringe university policy. Do you think compliance relating to technology uses needs to be made much easier for everyone to understand? Is it dangerous to set up too many dependencies in the chain of service? Tick those factors you agree with: In your own words, how do you see the future of your role in academia,
over the next 5 years, in relation to technology?

I need to be able to work
when I need to or have
time available, not just be
'in the office' which is often
not productive

I need some way of
tracking hours while on
different digital devices

I need to be able to support
students out of office hours
but be paid to do so

I need to be able to work
online collaboratively,
whilst I am at home

I believe my university
should help pay for my
broadband connection

I need to be able to get
help with using technology
for work anytime - 24/7

I don't agree that the
working week needs to be
changed at all

I am happy going into work
every day and would not
work at all after 5pm

I don't know Other Open (online) peer
reviewed research is not a
good idea - who owns the
rights to the knowledge?

Open (online) peer
reviewed research speeds
up the process and
therefore is much more
suited to todays knowledge
economy

Academic authorship
needs to be overhauled to
reflect new technology

I don't want to share my
teaching materials, they
took me too long to create

My university
would never
allow this

If I use other peoples
resources, then they
should be able to use mine

My university already
shares many of its
resources with others

Using open educational
resources speeds up
lecture preparation
significantly

I don't know Other Shared libraries between universities Shared admin services Shared teaching materials
between institutions

Shared teaching teams
between different university
faculties

Shared digital networks for
storage or communication

Shared courses Shared curriculums None I don't know Other I have a good working knowledge and
understanding of my responsibilities in this
area

I have no idea what the
policy is on using different
technology in my job

I need to know more about
accessibility and uses of
technology

I need to know more about
health and safety and uses
of technology

I never understand policy
documents, so usually
don't read them

It's not my job to know,
someone else should be
telling me

I think policy is often quite
clear already, you just
need to know where to find
it

No one cares I don't know Other We depend on internet access
too much

We depend on new
technology tricks to make
university sound attractive
to prospective students

Students shouldn't rely on
their technology devices so
much  at university

Staff shouldn't rely on their
technology devices so
much  at university

If we moved into the cloud,
everything we do would
rely on third party servers,
which may not be a good
idea

We depend on our own
infrastructure anyway, it's
no different

Students need to be
completely able digitally, so
relying on technology is
logical

I don't know Other /-/ I need your
name

I need your
email

Just to let you know, all
data is separated from
names and emails - though
I do need to ask for those
details in order to verify
you are not a robot, or that
I didn't just make stuff up.

I need to be able to support
students out of office hours
but be paid to do so

I need to be able to work
online collaboratively,
whilst I am at home

Open (online) peer
reviewed research speeds
up the process and
therefore is much more
suited to todays knowledge
economy

Academic authorship
needs to be overhauled to
reflect new technology

If I use other peoples
resources, then they
should be able to use mine

My university already
shares many of its
resources with others

Using open educational
resources speeds up
lecture preparation
significantly

Shared libraries between universities Shared admin services Shared teaching materials
between institutions

Shared teaching teams
between different university
faculties

Shared digital networks for
storage or communication

Shared courses Shared curriculums I need to know more about
accessibility and uses of
technology

It's not my job to know,
someone else should be
telling me

We depend on our own
infrastructure anyway, it's
no different

Students need to be
completely able digitally, so
relying on technology is
logical

I believe we will continue to work more virtually and communicate with stakeholders
at more non standard times - some people may not embrace this and there is a
balance to be made here - a real work life balance.
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I am happy going into work
every day and would not
work at all after 5pm

If I use other peoples
resources, then they
should be able to use mine

Sharing any aspect would
raise serious operational
and management issues, I
think we're a long way from
doing this successfully.

I don't know We depend on internet access
too much

My professional life is increasingly spent using technology. If the University network
goes down, I don't know what to do as most, if not all, of my work involves use of
the network. I don't see this trend slowing down. I find that people are
communicating more and more via e-mail and social networks. For understanding
in communications, you can't beat a phone call or a face-to-face meeting.
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I need to be able to work
when I need to or have
time available, not just be
'in the office' which is often
not productive

I need to be able to work
online collaboratively,
whilst I am at home

Open (online) peer
reviewed research speeds
up the process and
therefore is much more
suited to todays knowledge
economy

Academic authorship
needs to be overhauled to
reflect new technology

Shared libraries between universities Shared digital networks for
storage or communication

No one cares I don't know We depend on our own
infrastructure anyway, it's
no different

A very difficult question as my current job exists on extremely shaky foundations.
Ideally, my job would involve some degree of teaching and some degree of
developmental work for other staff. The work might involve some attendance at
various university locations but would allow for some flexibility in working time and
place. I would like to be part of a more coherent and effective network/community of
practice but see this as quite unlikely to occur.
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I need to be able to work
when I need to or have
time available, not just be
'in the office' which is often
not productive

I need to be able to support
students out of office hours
but be paid to do so

I believe my university
should help pay for my
broadband connection

I need to be able to get
help with using technology
for work anytime - 24/7

Open (online) peer
reviewed research speeds
up the process and
therefore is much more
suited to todays knowledge
economy

Shared libraries between universities Policies on accessibility
and technology should be
much more visible across
institutions

We depend on our own
infrastructure anyway, it's
no different

Use new technology to enhance learning and teaching and - most importantly -
present benefits and risks of technology in learning and teaching.
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I need to be able to work
when I need to or have
time available, not just be
'in the office' which is often
not productive

I need some way of
tracking hours while on
different digital devices

I need to be able to support
students out of office hours
but be paid to do so

I need to be able to work
online collaboratively,
whilst I am at home

I am always online,
thinking about work in the
form of research. As soon
as an idea occurs to me I
need to pursue it and
create a repository of
references a d material. I
answer emails
firstvthingbin the morning,
last thing at night and at
the weekends. I

Open (online) peer
reviewed research is not a
good idea - who owns the
rights to the knowledge?

Open (online) peer
reviewed research speeds
up the process and
therefore is much more
suited to todays knowledge
economy

Academic authorship
needs to be overhauled to
reflect new technology

If I use other peoples
resources, then they
should be able to use mine

I don't mind sharing
material with others and
wish there wasn't such a
premium on what is,
largely, useless research in
the humanities. However,
the main task if my
discipline is interpretation
so this is less easy to find
in the form of other
academics'

Shared libraries between universities Shared teaching teams
between different university
faculties

Shared digital networks for
storage or communication

Shared courses Shared curriculums I have no idea what the
policy is on using different
technology in my job

Intellectual copyright
seems to be the key issue
to sort out, and general site
licenses to cover e
everything. I generally
ignoreist requests to
complete admin relaying to
copyright because I think
the university ought to bite
the bullet and cough up for

We depend on our own
infrastructure anyway, it's
no different

Students need to be
completely able digitally, so
relying on technology is
logical

Difficult to see our university meeting the challenge. The university won't invest in
the kind of research/teaching/admin balance that would allow lecturers to become
experts in their fields in a way that would make MOOCS from our institution
meaningful.

R3 1

I need to be able to work
when I need to or have
time available, not just be
'in the office' which is often
not productive

I need to be able to support
students out of office hours
but be paid to do so

I need to be able to work
online collaboratively,
whilst I am at home

I believe my university
should help pay for my
broadband connection

I need to be able to get
help with using technology
for work anytime - 24/7

Open (online) peer
reviewed research speeds
up the process and
therefore is much more
suited to todays knowledge
economy

If I use other peoples
resources, then they
should be able to use mine

Shared libraries between universities Shared admin services Shared teaching materials
between institutions

Shared teaching teams
between different university
faculties

Shared digital networks for
storage or communication

Shared courses Shared curriculums I have a good working knowledge and
understanding of my responsibilities in this
area

I need to know more about
accessibility and uses of
technology

I need to know more about
health and safety and uses
of technology

Students need to be
completely able digitally, so
relying on technology is
logical

I work in IT and the shift I see is more opportunities/issues surrounding the
"consumerization of IT" which is the blending of cloud, mobile, and social media in
the academia. While the issues certainly involve maturing technology, it's the
mindset of faculty and staff who have been at the university far too long and cite
tradition that are more problematic. We need these folks to be more outwardly
open, looking at other industries for examples, and new bloods for our universities
to change.
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I need to be able to work
when I need to or have
time available, not just be
'in the office' which is often
not productive

I need some way of
tracking hours while on
different digital devices

I need to be able to support
students out of office hours
but be paid to do so

I need to be able to work
online collaboratively,
whilst I am at home

I need to be able to get
help with using technology
for work anytime - 24/7

I have often given support
to students late into the
night (e.g. just before a
coursework deadline) but
the university does not
appear to appreciate the
effort that staff put in.
Something needs to be
done about recording
attendance, rather than
having h

Open (online) peer
reviewed research speeds
up the process and
therefore is much more
suited to todays knowledge
economy

Academic authorship
needs to be overhauled to
reflect new technology

My university
would never
allow this

If I use other peoples
resources, then they
should be able to use mine

Using open educational
resources speeds up
lecture preparation
significantly

Some US universities
make their learning
materials available online,
whereas in the UK the
materials appear to be
more "private" in the sense
that only lecturers and
students on a specific
module can have access.
Knowledge should be
shared, there shouldn'

Shared libraries between universities Shared teaching materials
between institutions

Shared teaching teams
between different university
faculties

university structure often
prevents staff teaching
what interests them or
where they have skills
because a topic is
perceived as "belonging" to
someone else.  This can
waste resources and
demoralise staff.

there needs to be clarity so
that what might be
introduced for students or
staff with disabilities could
be used as standard if it
improves learning and
accessibility overall.

If we moved into the cloud,
everything we do would
rely on third party servers,
which may not be a good
idea

Students need to be
completely able digitally, so
relying on technology is
logical

students also need
to know how to do
things without
technology, e.g. so
that they can tell
whether an answer
is reasonable in
context, rather than
think it is right
because that's what
the technology has
encouraged them to
believe.

I have introduced various techniques into my teaching, e.g. blogs, videos, animated
videos, animations.  I have taught myself how to use and create these in my own
time.  These techniques have proved popular with the students (e.g. they have told
me they understand a topic after watching the video or animation).  I think this
offers an enhanced learning environment for students who might not be successful
in traditional teaching environments, but I believe such efforts are not appreciated
by management and that whatever academic staff do to try to improve learning is
viewed as "not good enough", and that too much reliance is placed on synthetic
pass rates rather than recognising the progress that each student has made.  Staff
should be allowed to have "down time", whereas currently staff appear to be
expected to be available all the time, including when on leave or off sick; a balance
needs to be struck between availability and reasonable availability.  Some people
are happy to study on their own, perhaps just for the pleasure of it, whereas others
need guidance to find the best way for them to study and integrate learning into
their lives.  It is not "one size fits all".  If a student does not pass a module, it does
not mean they have not learned; they might have improved their knowledge and
understanding, they might realise the topic is not for them, they might be in a
situation outside their control which has adversely affected their assessment.  A
wide variety of learning resources should be balanced by a variety of types of
assessment, rather than the confines of a written exam and dictated pass rates
which might not be realistic or achievable, and run the risk of giving the appearance
that it is impossible to fail, thus devaluing the achievements of those involved. Staff
need to feel safe in trying new ideas and methods, and students need to feel
supported in their learning.  A supportive environment is what is required in the
future, nurturing staff and students alike.
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I need to be able to work
when I need to or have
time available, not just be
'in the office' which is often
not productive

I need some way of
tracking hours while on
different digital devices

I need to be able to support
students out of office hours
but be paid to do so

I need to be able to work
online collaboratively,
whilst I am at home

I believe my university
should help pay for my
broadband connection

I need to be able to get
help with using technology
for work anytime - 24/7

Open (online) peer
reviewed research speeds
up the process and
therefore is much more
suited to todays knowledge
economy

Academic authorship
needs to be overhauled to
reflect new technology

Using open educational
resources speeds up
lecture preparation
significantly

Shared libraries between universities Shared teaching materials
between institutions

Shared teaching teams
between different university
faculties

Shared digital networks for
storage or communication

Shared courses Shared curriculums It would be good if this
could be regularly reviewed
with student and faculty
involvememt

If we moved into the cloud,
everything we do would
rely on third party servers,
which may not be a good
idea

Students need to be
completely able digitally, so
relying on technology is
logical

it is essential to my role both now and in the future, I see it as increasing potential
markets and revenue streams, as facilitating collaborative projects, as making
admin processes and systems more efficient and accurate and as continually
improving the learning and teaching experience
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